British Airways i360 Climb 360 Waiver
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Climb 360 takes place in restricted, operational areas which house the moving parts and
mechanisms for operating the BA i360 Pod and as such this tour is not fully accessible. If
a participant has any access requirements, they should contact
bookings@britishairwaysi360.com before booking.
Climb 360 requires physical exertion to complete the experience. The open air platform
is accessed from inside the tower via 105 rungs on a series of sheer vertical ladders
separated by metallic platforms which can be dirty as part of BA i360 Flight operations.
Participants must therefore have a reasonable level of fitness and be of sound health in
the event of an emergency evacuation from these areas.
There is a weight limit of 125kg.
British Airways i360 staff will accompany participants at all times during the climb.
Due to the nature of the experience, we can only accommodate a maximum of six
people per climb.
All participants will be required to wear a climb suit, safety harness and helmet provided
by BA i360 for the climb.
All participants should wear suitable clothing for climbing that will allow you to wear a
climb suit over the top of and will not restrict your movement or lead to overheating in
warm conditions.
All participants should wear practical footwear (no high heels) that is suitable for
climbing.
No loose items, including cameras and mobile phones, food or beverages can be taken
on the climb.
BA i360 has the right to stop the experience at any time following any unsafe or
negligent behaviour from participants.
British Airways i360 Viewing Tower has the right to refuse entry without refund to
participants who have not complied with these conditions both before and during the
climb.
British Airways i360 take no responsibility for accidents that may occur during this climb
as a result of negligence on behalf of the participant.
Participants must not be under the influence of alcohol or legal or illegal substances
which would make it unsafe for them to participate in the climb or to understand the
Safety Briefing on the day of the climb. Participants may be asked to perform a
breathalyser test before the climb.
Participants must be over 12 years old; those aged between 12 and 15 must be
accompanied by a paying adult aged 18 or over on a ratio of: 1:2 ratio, and must be
capable of undertaking the ladder climb unaided.
Climb 360 will take place in all weather conditions other than gales, lightning, heavy
snow or ice or extreme weather conditions which we reasonably believe might make it
unsafe at the top of the tower. If we have to cancel a tour due to weather conditions,
tickets will be extended by three months.
Due to the live operational nature of BA i360 Viewing Tower, it is possible that
advertised dates and timings may be altered. The effect on date and timings is likely to
be minimal, and participants will be contacted at the earliest opportunity via email if

their climb is affected. When a service cannot be provided, ticket holders will be
informed, and tickets will be extended by three months.
17. When participants arrive late for a climb, every effort will be made to get them to the
group, however, due to the live operational nature of BA i360, no refunds will be given
in the event of staff not being able to add them to the group.
18. Toilet facilities are not available during the climb but will be available to use within the
BA i360 beach building before and after the experience.

